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Aviation safety, quality management and security policy of 
HungaroControl Pte. Ltd. Co.

HungaroControl Pte. Ltd. Co., as a complex ATM/ANS service provider and an air traffic controller training 
organisation, provides reliable services to all its customers and promotes the safe, efficient and continuous 
flow of air traffic.

In order to achieve a high level of aviation safety, it maintains and continuously improves the capabilities 
required for its services, its aviation safety, quality management and aviation security management systems, 
as well as its aviation safety and security culture.

HungaroControl Pte. Ltd. Co.:

1. considers safety as a fundamental requirement and a priority, in compliance with the procedures 
prescribed in domestic, EU and international regulations, applicable international standards, taking 
industry best practices into account;

2. its chief executive officer has overall responsibility for aviation safety and ensures that the aviation safety, 
quality and security management systems operate effectively, free from undue influence and 
unauthorised interference;

3. ensures that its executives take responsibility for providing a safe and quality service, are committed to 
achieving - or, if in line with company interests, exceeding - national and international industry goals, and 
to maintaining a high level of aviation safety, security and a culture of aviation safety reporting for 
development purposes;

4. ensures that its personnel carry out their activities consciously, in a fully responsible and professional 
manner with due regard to the effect of their activity on safety, the society, the environment and 
sustainable development, and are committed to maintaining a high level of aviation safety, security, and 
a culture of aviation safety reporting for development purposes;

5. is committed to maintaining and enhancing the Company's resilience;
6. cooperates with national and international industry organisations and its partners in order to enhance its 

safety and quality performance;
7. continually assesses its safety, quality and security performance and does not accept any deviations that 

are detrimental to safety;
8. conducts concise, transparent, and broad, two-way communication with its employees and customers;
9. achieves its aviation safety and strategic objectives by providing the necessary resources and an inspiring 

working environment, training managers and staff, and innovatively developing its processes and 
technical equipment;

10. expects its partners to treat aviation safety as a top priority.
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